
1.

2.

Depending on the size of the project, windows are re-
moved and replaced one at a time. If a room can be
sealed off from the rest of the house, we may remove all
the windows in the room prior to installing the new
ones.

We recommend that the homeowner remove window
treatments before the installation team arrives. (Includ-
ing shades and blinds).  This allows for easy access to
the window openings. Ornaments and other decora-
tions should also be remove from the glass.

We will require an area of about four feet around each
window opening to work safely. You will want to move
some furnishings and collectibles beyond that area.

Your installation may require us to work from the exte-
rior as well as the interior. Although our team takes care
to avoid damaging outdoor plantings, you should con-
sider additional precautions to protect any prized gar-
den flowers or bushes.

After the windows arrive in warehouse and are in-
spected, the installers will contact you to schedule an
installation date and time that works best for you.

Windows can be installed at temperatures above 20
degrees F. However, inclimate weather (storms, etc.) may
cause your date to be rescheduled. Unless you get a
call from  the installers, assume they will be there as
scheduled.

Smaller projects may be combined on the same day. An
unexpected delay on a previous installation may cause
our team to be late for your appointment. If that hap-
pens, they will make an effort to call to advise you.

Before the installers begin, decide which entrance
you want them to use. They will have plastic to pro-
tect your flooring, but you’ll want to make certain
anything that can be damaged has been moved and
you have provided the guys with a clear path.

For safety’s sake, please take care to keep both chil-
dren and pets from the installation site during the
entire process.

Windoor and our team of certified installers are fully
insured and bonded.

The old windows are loaded and disposed of by the
installers. If you want to keep them, please discuss
this with them - however, we cannot guarantee that
they can be removed without damage.

There’s a fair
amount of dust cre-
ated when old win-
dows are removed.
Although we do our
best to not make a
mess, it’s best to
cover your furnish-
ings in the area of the
installations to keep them clean. Our team will clean
up and take with them any debris created during the
removal and installation.

In many cases, the window is wrapped with a mainte-
nance free coil stock that matches your new window
to finish the exterior. The standard color used
matches the window. If you have another preference,
other charges may apply.
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